[locTaHoBneHue lNpaButenbctBa PO oT
15.08.1997 N 1036
(pea. ot 04.10.2012)
"06 yTBepXxaeHun paBun okKasaHus ycnyr
0o6LEeCcTBEHHOro NUTaHna"



NMPABUTENbLCTBO POCCUACKOWN ®EQEPALIUU

NOCTAHOBJEHMUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHWUN NPABUN
OKA3AHUA YCNYT OBLUECTBEHHOIO NMUTAHUA

(B pen. NoctaHoBneHun MNpaBuTtenbctea PO ot 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetctBUM C 3akoHom Poccuiickon ®depepaumm "O 3awmte npaB notpebutenen” (CobpaHne
3akoHogartenocTBa Poccuinckon ®depepaumm, 1996, N 3, ct. 140) lNpaButensctBo Poccuiickon depepaumm
MOCTaHOBISET:

1. YTBepauTb npunaraemole MNMpaBuna okasaHus ycnyr 06LLEeCTBEHHOIro NMTaHus.

2. lpusHatb yTpatmBwum cuny [loctaHoBneHne Coseta MwuHuctpoB - [paButensctBa Poccuiickon
®Pepepaumm ot 13 anpens 1993 r. N 332 "O6 yTtBepxaeHuun [MpaBun Npov3BOACTBA M peanusaunn nNpoayKumun
(ycnyr) obwectBeHHoro nutaHus”" (CobpaHue akTtoB [MpesugeHTta n lNpaButenbctBa Poccuiickon ®enepauun,
1993, N 16, cT. 1354).

MNpencepatens MNpaBuTtenscTea
Poccuiickon ®egepaumn
B.YEPHOMbIPOWVH

YTBEpPXKOEHDI

MoctaHoBneHunem MNMpaBuTtenscTBa
Poccunckon ®egepaumu

ot 15 aBrycta 1997 r. N 1036

NPABUITIA
OKA3AHUA YCNYI OBLUECTBEHHOIO NMUTAHUA

(B pea. NoctaHoBneHun MNMpasuTtensctea P® o1 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBepXOEHHble [OaHHbIM [OKYMEHTOM, TMPUMEHSAIOTCA B 4acTu, He npoTuBopevallen
MpaxpgaHckomy kogekcy P® u 3akoHy P® ot 07.02.1992 N 2300-1 "O 3awwute npaB notpebutenen”
(MoctaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 29.09.1994 N 7).

|. O6Lwue nonoxeHus

1. Hactosiwue MNMpaBuna paspaboTaHbl B COOTBETCTBMU ¢ 3akoHOM Poccuiickon Pegepaumm "O 3awmute npas
notpebutenen" n perynupyroT OTHOLLEHMS MeXAy NoTpedbutensMu M UCNOMHUTENAMU B cdepe OKasaHust ycryr
0o0LIEeCTBEHHOIO MUTaHWs, a Takke obecrneuvBaloT npaBa noTpebutenen Ha MNomnyyYeHvue ycnyr Haanexalliero
KayecTBa u H6e3onacHbIX AMs XXU3HW U 300POBbS, MHpopMauum ob ycryrax n UCNOMHUTENSX YCIyr, OnNpeaensoT
nopsgoK peanusauun 3TMx npas.

(B pea. MoctaHoeneHus Mpasutensctea PP ot 10.05.2007 N 276)

2. lMoag noTtpebutenem NOHMMAETCS rpaXgaHwH, MMELWMI HaMepeHne 3akasaTb WM 3akasblBatoLLWM,
NCNONb3YOLWKMIA yCryrn OOLLEeCTBEHHOIO MUTAHUA WUCKNIOYUTENBHO ANS NINYHBLIX, CEMENHbIX, JOMALUHUX U WUHbIX
HY>X[, HE CBSAI3aHHbIX C OCYLLeCTBNEHNEM NpeanpuHUMAaTENbCKON AeATENbHOCTH.

(B pea. MoctaHosneHus MNMpaButensctea P® ot 21.05.2001 N 389)

Moa ucnonHuTenem NOHMMaETCs OpraHU3auUnsa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoOBOK POPMbI, a TaKkkKe
UHOMBUAOYyanNbHbI  MpeanpUHUMAaTENnb, OKasbiBaloWMe MoTpeduTento ycnyrm OOLECTBEHHONO MWUTaHWA Mo
BO3ME3HOMY J0OroBopY.

Mog nopumen nNoHMMaeTcst onpedenieHHbIi 06bem (Bec) rotoBoro 6Gnioga npoaykKumvM O6LECTBEHHOTO
nuTaHns (HamuTka), OTMyCKaemoro mnoTpebuTento 3a onpedeneHHyl LUeHy, KOTopble YCTaHaBnuBaloTCH
NCNOSTHUTENEM B MEHIO (MEHIO UM BUHHOW KapTe).

(ab3au BBeaeH NoctaHoBneHnem lMpaeutensctea PP ot 21.08.2012 N 842)

3. Ycnyru obLuecTtBeHHOro NnutaHus (ganee MMEHYTCS - yCryrn) okasblBalOTCA B pecTopaHax, kade, bapax,
CTOMOBbIX, 3aKYCOYHbIX N APYrMX MecTax ObLLEeCTBEHHOro NUTaHWs, TUMNbl KOTOPLIX, a Afs pecTopaHoB u 6apos
TakKkKe MX Knaccbl (HOKC, BbICLUWMA, NepBbLIA) onpeaensitoTcs UCMOMNHUTENEM B COOTBETCTBMM C roCyJapCTBEHHbIM



CTaHOapTOM.

4. Pexum paboTbl UCMONTHUTENS - FTOCYAapCTBEHHOW UM MyHMLUNANbHOW OpraHn3aumm ycTaHaBmBaeTcs Mo
pEeLLEHMIO COOTBETCTBYHOLLMX OPraHOB UCMOMHUTENBbHOW BNACTU U OPraHoOB MECTHOrO CaMOynpaBrieHuns.

Pexum paboTbl MCMOMHWTENS - OpraHusauMm WHOW OpraHM3aLMOHHO-NPaBOBON (OPMbI, a Takke
VMHOMBUOYANbHOIO NpeanpuHUMaTens ycTaHaBnMBaeTCs MMM CaMOCTOSATENBHO.

B cnyyae BpeMeHHOro NpuMoCTaHOBMNEHWS OKa3aHusa yCnyr (4ns npoBefeHus NNaHOBbIX CaHUTAPHLIX OHEW,
peMOHTa 1 B APYrnx criydasx) ucrnonHuTenb 06s3aH CBOEBPEMEHHO NPeaoCcTaBUTbL NOTPebuTento nHpopmaumo o
AaTte 1 cpokax NpMoCTaHOBMNEHUS CBOEN AeATENbHOCTH.

5. NcnonHuTens BnpaBe CamMOCTOATENbHO YCTaHaBNMBaTb B MECTax OKasaHus ycnyr npasuna nosefeHus
ans notpebuTtenei, He npoTMBOpevallme 3akoHopaTenbcTBy Poccuiickon ®epepauun (orpaHMYeHue KypeHus,
3anpeLleHve HaxoXaeHNs B BEpXHen oaexae 1 apyrue).

6. WcnonHuutenb o06s3aH cobniogatb YCTAHOBMEHHbIE B TOCYAAPCTBEHHbIX CTaHO4apTax, CaHUTapHbIX,
MPOTUBOMNOXAaPHbLIX NpaBunax, TEXHNYECKMX AOKYMEHTax, APYrux npasunax u HOpPMaTWUBHbLIX AOKYMeHTax (Aanee
WUMEHYIOTCS - HOPMaTUBHbIE AOKYMEHThI) oba3aTtenbHble TpeboBaHnsa 6e30nacHOCTU yCryr ANS XWU3HWU, 300POBbS
Noaen, oKpyXxatoLen cpefbl U UMyLLecCTBa.

(B pea. NocTtaHoBneHui MNpaBuTtenbctea PO ot 21.05.2001 N 389, o1 10.05.2007 N 276)

7. VicnonHuTenb CaMOCTOATENbLHO onpegensieT nepeveHb okasblBaeMblX YCnyr B cdepe 0O6LeCTBEHHOro
nutaHns. OH JOMKEH NMETb aCCOPTUMEHTHBIN NepeyeHb NPOM3BOAMMON UM NPOAYKUMM OBLLLECTBEHHOrO NUTaHUS,
COOTBETCTBYIOLLUIA 0b6a3aTernbHbIM TpeboBaHMAM HOPMaTUBHBIX JOKYMEHTOB.

8. NcnonHutens 06513aH UMeTb KHUIY OT3bIBOB M NpeasioxkeHuin, KoTopasi npedocTaBnseTcs notpebutento no
ero TpeboBaHuio.

9. K OTHOWeHMsM, BO3HUKAKOLWWMM MpU OKasaHUW YCryr B 4acTW, He YyperynMpoBaHHOW HacTOAWMMU
MpaBvnamu, NPUMEHSIOTCS NpaBunia NpogaXun OTAENbHbIX BUAOB NPOLOBOMBLCTBEHHBIX M HEMPOLOBOMLCTBEHHBIX
TOBapOB.

10. Hactosawue [MpaBuna B HarnsgHoOM W OOCTYNHOW ¢opme [OBOAATCA WCMOMHUTENEM OO0 CBeAEeHUs
notpeburenen.

Il. Mndbopmauus o6 ycnyrax

11. Wcnonuutens o06si3aH [JoOBecCTM [0 CBedeHus notpebutenen (UMpMeHHOEe HaMMeHoBaHue
(HaMMeHOBaHME) CBOEW opraHuM3auuu, MECTO ee HaxoxaeHus (agpec), TUn, Krnacc u pexum paboTbl, pasmelyas
yKa3aHHy0 MHOpMaLnio Ha BbIBECKE.

(B pea. MoctaHosneHus MNMpaButensctea P® ot 10.05.2007 N 276)

VMuovBuayanbHbll - NpegnpuHMMaTens  LOIDKEH  MpegocTaBuTb  notpebutensam  uHgopmauuw o
rocygapCTBEHHOM perucTpaumm 1 HaMMEHOBaHUN 3aperMcTPUPOBaBLLEro ero opraHa.

Ecnn peatenbHOCTb MCMOMHWTENS MOANEXUT IUMUEH3NPOBaAHUIO B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon depgepaumm, To oH 0653aH npeacTtaBuTb MHpOPMaLMIO O HOMEpPE, CPOKE AENCTBUA NNLIEH3MU, @ Takke
00 opraHe, ee BblgaBLLEM.

YkasaHHasi UHpopMaumsa pasMeLlaeTcs B yaoOHbIX 4511 03HAKOMIIEHMst NoTpebuTenst mecTax.

12. WcnonHuTtens 06s3aH B HarnsgHoOW W AOOCTYNHOW dhopme OO0BECTM [0 CBedeHusa notpebutenen
HeobXxooMMy0 U LOCTOBEPHYIO MHAopmauuio o6 okasbiBaeMbiX ycryrax, obecneuymBatoLLlytd BO3MOXHOCTb WX
npaBunbHOro Belibopa.

MHdopmaums gomkHa cogepxarb:

nepeyeHb yCryr 1 YCrnoBusi UX OKasaHus;

LeHbl B pyOnsx 1 ycrnoBusi onnatbl YCIyr;

(B pea. MoctaHoBneHus MNpasuTtensctea PP ot 10.05.2007 N 276)

UPMEHHOE HaMMeHOBaHWEe (HavMeHOBaHWE) MnpeanaraeMon nNpoAyKuMM OOLEeCTBEHHOrO MUTaHUA C
yKkasaHnem cnocoboB NpMroToBneHus 6o 1 BXogawmx B HUX OCHOBHbBIX MHIPEANEHTOB;

cBegeHus o Bece (obbeme) nopuun roToBbiX Ontog NPOOYKUMM OOLLECTBEHHOrO MUTAHWUS, E€MKOCTU
noTpedunTenbLCKON Tapbl NpeasiaraemMon ankororbHON NPOAyKUMKN 1 00beMe ee NopLnK;

(B pea. MNocTtaHoBneHus Mpaeutenbctea PO o1 21.08.2012 N 842)

cBeJeHMs O MULLEBOWN LEHHOCTU NPoayKuMM OBLEeCTBEHHOro NuTaHus (KanopumHoCTH, cogepxaHumn 6enkos,
XWPOB, YINeBOAOB, a TakKkKe BUTAMUHOB, Makpo- U MWUKPOSMNEMEHTOB Mpu [obaBneHunm ux B npouecce
NPUroTOBMNEHMS NPOAYKLMN OOLLECTBEHHOIO NUTAHWS) U cOCTaBe (B TOM YMCIle HaMMEHOBAHNE UCMONb30BaHHbIX B
npoLecce W3roTOBMEHUS NULLEBLIX 00OaBOK, GUOMNOrMyeckn akTMBHbIX A00aBOK, MHAOPMAaLMS O HanMyuu B
npoaykTax MUTaHUA KOMMOHEHTOB, MOMyYeHHbIX C MNPUMEHEHWEM TEeHHO-UHXEHEePHO-MOoaNDULNMPOBaAHHbIX
OpraHvM3mMoB);

(ab3ay BBepeH [loctaHoBneHnem [lpaBuTensctBa P® ot 21.05.2001 N 389, B pean. [loctaHoBneHus
Mpasutenbctea P® ot 10.05.2007 N 276)

0003Ha4YeHMs1 HOPMATMBHbBIX AOKYMEHTOB, 00si3aTeNbHbIM TpeboBaHMSAM KOTOPbIX AOIMKHBI COOTBETCTBOBATb
NpoayKunsa oOLLECTBEHHOIO NUTaHNS U OKa3biBaemas ycnyra;

absaubl geBATbIM - ABeHaguaTbin yTpatunu cuny. - MNoctaHoeneHne lMpaButenscrea P® ot 10.05.2007 N
276.

13. NiHdopmaumsa o npodykumm u ob ycnyrax AoBogutcs 4O CBedeHus notpebuTtenert NnocpeacTBOM MEHIO,



NPENCKypPaHTOB MITN MHBIMU CNOCOOaMM, MPUHATLIMU MPU OKA3aHWUN TakUX YCryr.

B meH0 (BUHHOW KapTe) WCMOMHUTENEM YKa3blBAOTCA HAaUMEHOBAHWE ankoroflbHOW NPoAyKuMu, o0bem u
LeHa ankoronibHOW npodykumMm B noTpebuTensckom Tape, ecnv WUCNOoMHWTENb npegnaraet u peanusyet
ankKorosibHyt0 NMpPOAYKLMIO B NOTPebuTtenbckon Tape, 1 (MnmM) HaMMEeHOBaHWE asikororibHOWM Npoaykuuun, obbem um
LeHa 3a nmopumio, He MpeBbiwaLyo 1 nuTpa ankoronbHon npogykuun (o6bem nopummn yctaHaBnvMBaeTcs no
YCMOTPEHUIO NCNIONHUTENS).

(ab3au BBeaeH NMoctaHosneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. MotpebuTtento gormkHa BbITb NpeaocTaBneHa BO3MOXHOCTb O3HAKOMIMEHUSA C MEHIO, MpencKkypaHTamu u
YCINOBUSIMU OOCNY>XMBaHWSI Kak B 3are, Tak U BHe 3ana 00CnyXnBaHus.

15. NHcpbopmauus 06 ucnonHuTene n okasbiBaeMbIX UM yCryrax JOBOOUTCHA OO CBedeHust noTpebutenen B
MecCTe npefoCTaBneHnsa YCryr Ha pycCKOM A3blke, a [AOMOMHUTENbHO, MO YCMOTPEHWIO WCMOMHUTENS, Ha
rocygapcTBeHHbIX A3blkax cyobektoB Poccuiickon ®Pegepauum M poaHbIX A3blKax HapogoB Poccuiickon
degepauum.

MoTpebuTtens BNpase Nony4nTb AOMOMHUTENBHYIO MHOPMaLuio 06 OCHOBHbBIX MOTPEOUTENBCKUX CBOMCTBAX
N KadecTBe npegriaraeMon Npoaykuum obLLeCTBEHHOrO NUTaHud, a Takke 00 ycrnoBusiXx mpurotoBrneHus 6niwoa,
€CIn 3TN cBeAeHNA He ABNAITCS KOMMEPYECKON TanHOMN.

IIl. Mopsgok okasaHus ycnyr

16. UcnonHutenb o6s3aH okasaTb ycnyry nobomy notpeburtento, obpatmBlIEMYCS K HEMY C HAMeEpPEHWEM
3akasaTb YChyry, Ha yCrnoBWsIX, COTNTAacoBaHHbIX CTOPOHAMMU.

YcnoBus okasaHusi YCnyrm, B TOM 4YUCIe €€ LeHa, YCTaHaBMNMBaloTCs OAMHAKOBbIMKA AN BCeX
notpebutenen, 3a WCKIIOYEHMEM CcryyaeB, Korga degepanbHbiM 3akOHOM W MHbIMW MPaBOBbIMW  aKkTamu
Poccunckon ®enepauum gonyckaetca NpeaocTaBneHne NbroT Ans oTAeNbHbIX KaTeropun notpedbuTenen.

17. MNpeaBapuTenbHbIA 3aKa3 Ha OKasaHue yCcryrm MoXeT ObiTb 0DOPMIIEH NMyTEM COCTaBMEHUS OOKYMEHTA
(3akas, KBMTaAHUMS W ApyrMe BuAabl), CoOepallero Heobxoaumble cBefeHuss (HauMeHOBaHWE WCMOSHUTENS,
damunus, ums 1 0T4eCTBO NOTpedbuTensd, Bug ycryri, ee LeHa u ycrioBus onnaThbl, AaTa npuema v UCMOSTHEHWS
3aKasa, YCrnoBUS BbIMOMHEHWS YCNYrk, OTBETCTBEHHOCTb CTOPOH, AOIMKHOCTb fvua, OTBETCTBEHHOrO 3a MpueM u
odhopMrieHMe 3akasa, nognucb nuua, NPUHSBLLEro 3akas, U Opyrne cBefdeHusl), a Tawkke nytemM odopmieHus
3aKasa NocpeacTBOM TeneOHHON, ANIEKTPOHHOM UITM MHOWN CBA3MW.

OpuH aKk3eMnnsip AOKYMeHTa, NoATBepXdatolero 3akrnoyeHne goroeopa o6 okasaHuu ycryru, BblgaeTcs
notpedutento.

18. VicnonHuTenb 06513aH oka3aTb NOTPEOMTENIO YCNYrn B CPOKM, COrNacoBaHHbIE C NOTpebutenem.

19. VicnonHutenb 06s13aH okasaTb YCNyrn, Ka4ecTBO KOTOPbIX COOTBETCTBYET 00A3aTENbHBIM TpeboBaHNAM
HOPMaTUBHbIX JOKYMEHTOB U YCITOBMAM 3aKasa.

20. VicnonmHutenb BnpaBe MNpPeanoXuTb MNOTPeOWTEnto npeaBapuTeNbHYK omnaTy ycnyr, onnaty nocne
otbopa Onoa unu nocrne npuemMa nuwy nNubo gpyrme ¢opmbl onnaTthl, @ Takke HanudHbiA UM 6e3HanuyHbIN
nopsgoK pacyeta 3a OKasblBaemble YCnyrm B 3aBMCMMOCTM OT MeToda obcnyxuBaHus, Tuna, creuuanuisauum
WCMNOMHUTENS 1 OPYrnX YCIOBUN.

MoTpebutenb 06s13aH onNMaTUTL OKasblBaeMble YCMyrM B CPOKWM W B MoOpsiake, KOTOPbIE COrnacoBaHbl C
NCMNOfHUTENEM.

WcnonHutenem npu pacyeTtax 3a oOKasblBaeMmble YCNyrM BblgaeTcsl MNoTpedbuTento  LOKYMEHT,
noaTeepxaaroLwmnn nx onnaTy (KaccoBbIN YeK, cHeT Unn apyrue BUabl).

21. WcnonuuTtenb o006s3aH MpegocTaBuUTb MNOTPEOUTENIO BO3MOXHOCTbL MPOBEpPKM obbema (Macchl)
npegnaraemoin emy NpoAayKLmMm obLLEeCTBEHHOMO NUTaHUS.

22. WNcnonHutene o6513aH NpoBOAUTbL KOHTPOSb kavyecTBa U 6e30MacHOCTU OKasblBaEMbIX YCIyr, BKIHOYast
NPOAYKUUt0 OOLLECTBEHHOIO NUTaHKS, B COOTBETCTBMU C TPEOOBAHUAMN HOPMATUBHBIX JOKYMEHTOB.

(n. 22 B pea. NMoctaHoBneHus MNpaBuTtensctea PO ot 21.05.2001 N 389)

23. K okasaHuiO ycnyr, CBSA3aHHbIX HEMOCPEeACTBEHHO C MpoueccoM Mpou3BOACTBaA MPOAYKUMK
0OLLECTBEHHOrO NUTaHMSA N 0BCNyXXMBaHMEM NOTpebuTenen, oonyckarTcss paboTHMKN, NpoLLeaLLne cneumanbHyo
MOAroTOBKY, aTTecTtauuio M MeauuMHCKUE OCMOTPbl B COOTBETCTBUM C obdA3aTenbHbiMM TpeboBaHMAMHK
HOPMaTUBHbIX JOKYMEHTOB.

(8 pea. NocTtaHoBneHus Mpaeutensctea PO ot 21.05.2001 N 389)

24. Hapsigy ¢ okaszaHueM ycryr obLieCcTBEHHOTO NUTaHUS UCMOSTHUTENb BNpaBe Npeasioxntb NoTpeduTento
Opyrue Bo3Me3aHbIe YCIyru.

Wcnonnutenb He BnpaBe 6e3 cornacusa noTpeduTens BbINOMHSATL AONOMHUTENBHbIE YCYIA 3a Nnary.

(B pea. MoctaHoBneHus MNMpaBuTensctea PP ot 21.05.2001 N 389)

MoTpebuTenb BnpaBe OTKasaTbCA OT OMnaThl TAKMX YCMNYr, @ €Cry OHW OMfadeHbl, NoTpeduTens Bnpase
notpeboBaTb OT MCNONHUTENSA BO3BpaTa YNniavyeHHONW CyMMBbI.

(B pea. NocTtaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)

25. lpn HapylweHMn CPOKOB WCMOMHEHUs MpeABapuTENbHOrO 3aka3a Ha okasaHwe ycnyrn notpebutens
BMpaBe No CBOeMy BbIGOpY:

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 21.05.2001 N 389)

Ha3Ha4YMTb UCNONHUTENIO HOBbIN CPOK,;



(B pea. MoctaHoBneHus MNMpaeutensctea PP ot 21.05.2001 N 389)

notTpeboBaTh YMEHbLUEHMWS LieHbl 32 OKa3bIBaeMyH0 yCIyry;

ab3say uckntoyeH. - NMoctaHosneHue MNMpasuTtensctea PO ot 21.05.2001 N 389;

OTKa3aTbCsl OT UCTIONHEHNS 4OroBopa 06 okasaHuu yCcnyru.

(B pea. MNocTtaHoBneHus Mpasutenbctea PO ot 10.05.2007 N 276)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMIHOIO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX €My B CBS3U C
HapyLUEHVEM CPOKOB OKasaHus ycryrn. YObITKM BO3MELLAOTCA B CPOKM, YCTAaHOBIIEHHbIE 3aKOHOAATENbCTBOM
Poccunckon ®egepaumnun ang yaosneTBopeHMs COOTBETCTBYOLWMX TpeboBaHui notpebutens.

(B pea. NoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

TpeboBaHusa NoTpeduTens He nognexart YOOBNETBOPEHWUIO, €CMU UCTONHUTEND OOKaXEeT, YTO HapylleHue
CPOKOB OKa3aHus yCryrm Npon3oLLIio BCeACTBUE HENPEOSONIMMONM CUMbl U MO BUHE NOTpeduTens.

26. TloTpebutenb npu OOHapyXeHWM HeOOCTATKOB OKa3aHHOW yCryrM BnpaeBe Mo CBOeMy BbiOOpy
notpeboBaTtb:

6e3B03ME3OHOr0 YCTPaHEHMS HeOOCTaTKOB OKa3aHHOMW YCryru, BKMYas nNpoayKuuio OBOLEeCTBEHHOro
NUTaHus;

COOTBETCTBYIOLLETO YMEHbLUEHWS LeHbl OKa3aHHOW YCIyru, BKNOYas NPOAYKLUMIO OBLLECTBEHHOrO NUTaHNS;

©e3B03mMe34HOr0 NOBTOPHOIO U3roTOBMEHUSA NPOAYKUMM OOLLECTBEHHOrO NUTaHNS Hagnexallero KayecTsa.

MoTpebuTens BNpaBe OTka3aTbCs OT UCNONHEHWUs goroBopa o6 okaszaHuu ycnyrm u notpeboBaTb MOMHOro
BO3MeLLEHNS YObITKOB, €CrM B YCTAHOBMEHHbIN YKa3aHHbIM AOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOM YCNyrn He
yCTpaHeHbl ucnonHutenem. MotpebuTtens Takke BnpaBe OTKaszaTbCsi OT WUCMOMHEHWs gorosopa o6 okasaHuu
ycnyru, ecnu um oBOHapyXeHbl CyLeCTBEHHbIE HEeOOCTaTKM OKa3aHHOW YCMyrM WM WUHblE CYLLEeCTBEHHbIE
OTCTYNMeHus OT YCrnoBuIN JOroBopa.

(B pea. NocTtaHoBneHus MNMpasutenbctea PO ot 10.05.2007 N 276)

MoTpebutens BnpaBe NoTpeboBaTb TakkKe MOSIHOTO BO3MELLEHUS! YObITKOB, MPUYUMHEHHBIX €MY B CBS3U C
HeJocTaTKaMy OKasaHHOM YChyru.

(n. 26 BBeaeH NoctaHoBneHneM lMNpasutensctea PP ot 21.05.2001 N 389)

27. Motpebutenb Bnpase B noboe BpeMsi OTKasaTbCA OT 3aKa3aHHOW MM YCryrM npu ycrioBuwm onnatbl
NCNOMHMTENO PAaKTUYECKN MOHECEHHbIX PAaCXOA0B, CBA3AHHbIX C UCMOMHEHEM 0693aTenbCTB MO JOrOBOPY.

(B pea. MoctaHoeneHus MNMpasutensctea PP ot 10.05.2007 N 276)

28. 3a HeucnosnHeHwe WM HeHagnexatilee UCNosiHeHne 06a3aTenbCTB NPU OKa3aHUKU YCIyr UCMOSNTHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C rPaOaHCKMM 3aKOHOAATENbCTBOM U 3aKOHOOATENbCTBOM O 3aliuTe
npas noTpeduTenen.

29. KoHTponb 3a cobniogeHmem HacToswmx Mpaeun ocylectensaeTtca ®enepanbHon cnyx6bor no Haasopy B
cdepe 3awwmThl NpaB NnotTpebutenen n dnarononyynsa Yenoseka.

(n. 29 B pea. MNMoctaHoBneHus MNpaButensctea PO ot 04.10.2012 N 1007)




